
BIBLICAL JOURNEY TO THE HOLY LAND 
27 NOVEMBER – 7 DECEMBER 2014 

Tabulation of Trip Assessment 
 
 
1) How would you rate the overall level of service and response time 

provided by the Splendour Project team to pilgrims from the 
moment of registration until the end of this pilgrimage? 

 
Very Poor  = 0 
Poor   = 0 
Good   = 9 
Very Good  = 43 
Exceptional  = 25 
No comment  = 2 

 
2) How would you rate the level of concern shown by Splendour 

Project representatives for any of your issues, concerns or 
questions? Were they friendly, helpful and approachable? 

 
Very Poor  = 0 
Poor   = 0 
Good   = 8 
Very Good  = 36 
Exceptional  = 33 
No comment  = 2 

 
3) How would you rate the level of knowledge of the Splendour 

Project team? Did they provide you with accurate information? 
 

Very Poor  = 0 
Poor   = 1 
Good   = 11 
Very Good  = 33 
Exceptional  = 32 
No comment  = 2 

 
 
 
 



4) How would you rate the quality of faith formation sessions 
provided throughout the trip? 

 
Very Poor  = 0 
Poor   = 1 
Good   = 7 
Very Good  = 29 
Exceptional  = 39 
No comment  = 3 

 
5) How would you rate the effects and benefits (spiritually and 
knowledge-wise) derived from this trip? 

 
Very Poor  = 0 
Poor   = 0 
Good   = 6 
Very Good  = 44 
Exceptional  = 26 
No comment  = 3 

 
6)  How would you rate the quality of the hotels and facilities? 
 

Very Poor  = 1 
Poor   = 0 
Good   = 45 
Very Good  = 26 
Exceptional  = 5 
No comment  = 2 

 
7)  How would you rate the quality of the restaurants and food? 
 

Very Poor  = 1 
Poor   = 2 
Good   = 47 
Very Good  = 21 
Exceptional  = 6 
No comment  = 2 

 
 
 



 
 
 
 
 
 
 
 
 
8) Suggestions for future improvements? 

§ Give more time to relax, to stretch ourselves. 
§ Liturgy booklet. The organizer should inform the lector a day 

earlier if there is a change of liturgy reading. The organizer also 
check the liturgical booklet according to the main copy used by the 
priest. Although there is last minutes changes of the mass venue, 
but if there is no change in mass venue, the liturgical booklet given 
should be the same as the reading by the priests. This is because the 
reader/lector can prepare before hand before he/she proclaim the 
Word of God. 

§ Announce the page before the mass. 
§ To be given extra time for every visit on religious sites. 
§ Maybe more water given in the bus. 
§ Free sitting every time we have breakfast, lunch and dinner. Some 

of the pilgrims reserve seats for their close friend though they were 
not around yet. They still cling to their own groups, family 
members or close friend. We are all bro and sis in Christ. 

§ Need improvement. 
§ Less hectic schedule – hardly have time in hotel room to sort out 

needs or read booklet given. 
§ Poor rating for Jachir Hotel in terms of food and room. Perhaps can 

serve bun or pou. 
§ Give more time for prayer in every shrine especially the most 

significant one. 
§ Organize more trip in the future if not twice a year. 
§ Please include in the daily reflection and order of mass, a special 

prayer booklet to be used according to the day. 
§ To make more spiritual trip @ program. 

TOTAL OVERALL TABULATION 
Very Poor  = 2 
Poor   = 4 
Good   = 133 
Very Good  = 232 
Exceptional  = 166 
No comment = 16 



§ More time allotted for formation and reflection. Cut down time for 
shopping. 

§ Plus the days and shorten the visits per day. 
§ Have variety meal for dinner. 
§ The group is considerably big and way of briefing on the way to 
sites and on sites be better improved. 

§ Space out the formation sessions e.g have them held alternate days. 
§ Focus future trips to sites where main events involving Jesus 
occurred. 

§ The formation and liturgy booklet should be sent to pilgrims before 
the trip to enhance deeper understanding and more effective 
preparation, physically and spiritually. 

§ Special t-shirt for pilgrimage for group photo and 1st day 
attendance. Alternatively ask pilgrims to wear team colour for 1st 
day photo shooting. 

§ Foods should be improve. 
§ For Kuching participant the fee should count ex-Kuching – so they 

can arrive KLIA at one time. 
§ Document/Passport submission. 
§ More time for shrine visits especially the “major” ones e.g Church 

of Nativity. 
§ None that I think. 
§ No comment, it’s exceptionally excellent. 
§ No water in Jachir Palace hotel room. 
§ Same food every day. 
§ In general, time spent for prayers @ each shrine was 10 minutes 

which can be improved to 15-20 minutes. 
§ Shorten places to visit in one day. 
§ More time to pray. 
§ More time for faith formation. 
§ Additional 2 days more perhaps. 
§ Learn through mistake and experience make the vision/mission of 

the Splendour Project became perfect near future. 
§ Provide more time for visiting shrines. 
§ Well done, for me perfect arrangement. 
§ Food at restaurant should not be the same everyday. 
§ Not used to waking up too early in the morning. 



§ I don’t recommend this hotel at Jacher (Intercontinental). Poor 
maintenance and not user friendly especially for oldies with legs 
problem. 

§ More assistant/helper/to guide for security. 
§ Very good and informative. 
§ Have variety in the meal especially dinner. 
§ Keep it up! Well done! 
§ Inform the pilgrims to standby more money. 
§ Suggest to bring to Malaysian restaurant during every lunch. Not 

used to the food at hotel. Menu same. 
§ All very good. 

 
9) Other matters that you would like the Splendour Project team to 

take note? 
§ Continue as it is. 
§ Keeping up the GOOD Job! 
§ May our good Lord continue to bless your ministry to help pilgrim 

in their journey of faith. Amen. 
§ The Jachir Palace. Maybe the team can reconsider to other hotel 

because: 1) The F&B – Not much choices given. Almost everyday 
the food are the same. 2) The facility of the hotel – the aircond not 
cold. At late night, the corridor don’t have light. I think the hotel try 
to save cost. 

§ Overall: 1) I like the formation booklet. Thank you for organizing 
the Holy Land trip. I was looking forward to this trip long time ago. 
Unfortunately in Kuching, there is non of the travel agent 
organizing formation trip. I truly am very blessed by this trip which 
it help to grow in my Catholic faith. 2) I personally prefer Holy 
Land trip with intensive faith formation because the fee we paid is 
not cheap, of course I want to make full use and gain knowledge 
from the trip. 3) The only thing is the time given to each shrine for 
prayer and quiet time with God is short. 

§ Should inform the reader/commentator the readings of the day 
before the mass starts. 

§ Scheduling of other religious places. 
§ Perhaps move time for formation and much later time for shopping 

since this is a “study trip”? 



§ Reduce the quota of pilgrims so that more time can be spent at the 
site? 

§ Thanks, you all so lovely. God bless. 
§ The last gift shops sebut harga cincai-cincai one. 
§ Give drinking water. 
§ TV not functioning. 
§ No drinking water in the room. TV not functioning. 
§ More convenient to have kettle jugs in rooms. 
§ Faith formation in the beginning of the day is enough. 
§ No. Thank you. Keep it up. 
§ Everything is ok. 
§ The trip is in the period of short day, less time in spending on the 

church visited. 
§ Schedule some trips during June and Nov-Dec holidays. 
§ No electric kettle/coffee/tea/sugar is provided to customers in the 

guest rooms in Jachir Palace. 
§ Hotel facilities. 
§ The last hotel Jachir Palace, Bethlehem does not provide facility for 

boiling water for consumption. 
§ More publicity for the pilgrimages. 
§ Deacon’s and Fr John’s explanation is very informative and good! 

Keep it up. 
§ Less shopping. 
§ Very satisfied. Congratulations team. More power and God bless. 
§ No kettle @ hotel room 
§ Hotel (Jachir) a bit complicated. 
§ Think about rest day especially for the older person/senior citizen 

those were weak/need support. 
§ A smaller group of 30-40 would be excellent for crowd control. 
§ Time for eating a bit rush on certain days. 
§ Safety of the pilgrimages! 
§ Teams are friendly and caring. 
§ Hotel facilities, kettles, room services etc. 
§ Last hotel not worth the standard. 
§ Organize the same trip to Europe during the school holiday. 
§ Nothing. You are excellent. 



§ Time for shopping must be fixed, don’t let them over use the time 
as it might be boring for others not buying. 

§ All very good. 


